POLICIES AND PROCEDURES

WORKPLACE VIOLENCE POLICY AND PROCEDURES

The City University of New York has a long-standing commitment to promoting a safe
and secure academic and work environment that promotes the achievement of its mission of
teaching, research, scholarship and service. All members of the University communi-
ty—students, faculty and staff-are expected to maintain a working and learning environment
free from violence, threats of harassment, violence, intimidation or coercion. While these
behaviors are not prevalent at the University, no organization is immune.

The purpose of this policy is to address the issue of potential workplace violence in our
community, prevent workplace violence from occurring to the fullest extent possible, and set
forth procedures to be followed when such violence has occurred.

POLICY

The City University of New York prohibits workplace violence. Violence, threats of vio-
lence, intimidation, harassment, coercion, or other threatening behavior towards people or
property will not be tolerated. Complaints involving workplace violence will not be ignored and
will be given the serious attention they deserve. Individuals who violate this policy may be
removed from University property and are subject to disciplinary and/or personnel action up to
and including termination, consistent with University policies, rules and collective bargaining
agreements, and/or referral to law enforcement authorities for criminal prosecution.
Complaints of sexual harassment are covered under the University's Policy Against Sexual
Harassment.

The University, at the request of an employee or student, or at its own discretion, may
prohibit members of the public, including family members, from seeing an employee or student
on University property unless necessary to transact University-related business. This policy par-
ticularly applies in cases where the employee or student suspects that an act of violence will
result from an encounter with said individual(s).

SCOPE

All faculty, staff, students, vendors, contractors, consultants, and others who do busi-
ness with the University, whether in a University facility or off-campus location where
University business is conducted, are covered by this policy. This policy also applies to other
persons not affiliated with the University, such as former employees, former students, and vis-
itors. When students have complaints about other students, they should contact the Office of
Student Affairs at their campus.

Definitions

Workplace violence is any behavior that is violent, threatens violence, coerces, harass-
es or intimidates others, interferes with an individual’s legal rights of movement or expression,
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or disrupts the workplace, the academic environment, or the University’s ability to provide ser-
vices to the public. Examples of workplace violence include, but are not limited to:

1. Disruptive behavior intended to disturb, interfere with or prevent normal work activ-
ities (such as yelling, using profanity, verbally abusing others, or waving arms and fists).

2. Intentional physical contact for the purpose of causing harm (such as slapping,
stabbing, punching, striking, shoving, or other physical attack).

3. Menacing or threatening behavior (such as throwing objects, pounding on a desk or
door, damaging property, stalking, or otherwise acting aggressively; or making oral or written
statements specifically intended to frighten, coerce, or threaten) where a reasonable person
would interrupt such behavior as constituting evidence of intent to cause harm to individuals
or property.

4. Possessing firearms, imitation firearms, knives or other dangerous weapons, instru-
ments or materials. No one within the University community, shall have in their possession a
firearm or other dangerous weapon, instrument or material that can be used to inflict bodily
harm on an individual or damage to University property without specific written authorization
from the Chancellor or the college President regardless of whether the individual possesses a
valid permit to carry the firearm or weapon.

REPORTING OF INCIDENTS

General Reporting Responsibilities

Incidents of workplace violence, threats of workplace violence, or observations of work-
place violence are not be ignored by any member of the University community. Workplace vio-
lence should promptly be reported to the appropriate University official (see below).
Additionally, faculty, staff and students are encouraged to report behavior that they reasonably
believe poses a potential for workplace violence as defined above. It is important that all mem-
bers of the University community take this responsibility seriously to effectively maintain a safe
working and learning environment.

Imminent or Actual Violence

Any person experiencing or witnessing imminent danger or actual violence involving
weapons or personal injury should call the Campus Public Safety Office immediately, or call
911.

Acts of Violence Not Involving Weapons or Injuries to Persons

Any person who is the subject of a suspected violation of this policy involving violence
without weapons or personal injury, or is a witness to such suspected violation, should report
the incident to his or her supervisor, or in lieu thereof, to their respective Campus Public Safety
Office. Students should report such incidents to the Office of Student Affairs at their campus
or in lieu thereof, their campus Public Safety Office. The Campus Public Safety Office will work
with the Office of Human Resources and the supervisor or the Office of Student Affairs on an
appropriate response.

437



Commission of a Crime
All individuals who believe a crime has been committed against them have the right,
and are encouraged, to report the incident to the appropriate law enforcement agency.

False Reports

Members of the University community who make false and malicious complaints of
workplace violence, as opposed to complaints which, even if erroneous, are made in good
faith, will be subject to disciplinary action and/or referral to civil authorities as appropriate.

Incident Reports

The University will report incidents of workplace violence consistent with the College
Policies for Incident Reporting Under the Campus Security Policy and Statistical Act (Cleary
Act).

RESPONSIBILITIES

Presidents

The President of each constituent college of the City University of New York, the Chief
Operating Officer at the Central Office, and the Deans of the Law School and the Sophie Davis
School of Biomedical Education shall be responsible for the implementation of this policy on
his or her respective campus. The responsibility includes dissemination of this policy to all
members of the college community, ensuring appropriate investigation and follow-up of all
alleged incidents of workplace violence, constituting a Workplace Violence Advisory Team (See
#1. below), and ensuring that all administrators, managers, and supervisors are aware of their
responsibilities under this policy through internal communications and training.

Campus Public Safety Office

The Campus Public Safety Office is responsible for responding to, intervening, and doc-
umenting all incidents of violence in the workplace. The Campus Public Safety Office will
immediately log all incidents of workplace violence and will notify the respective supervisor of
an incident with his/her employee, or notify the appropriate campus official of an incident with
a student. All officers should be knowledgeable of when law enforcement action may be
appropriate. Public Safety will maintain an internal tracking system of all threats and incidents
of violence. Annual reports will be submitted to the President (at the same time as the report
noted below) detailing the number and description of workplace violence incidents, the dispo-
sition of the incidents, and recommend policy, training issues, or security procedures that were
or should be implemented to maintain a safe working and learning environment. These inci-
dents will be reported in the Annual Report of the College Advisory Committee on Campus
Security consistent with the reporting requirements of Article 129A Subsection 6450 of the
NYS Education Law (Regulation by Colleges of Conduct on Campuses and Other College
Property for Educational Purposes).

Officers will be trained in workplace violence awareness and prevention, non-violent
crises intervention, conflict management, and dispute resolution.
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Officers will work closely with Human Resources when the possibility of workplace vio-
lence is heightened, as well as on the appropriate response to workplace violence incidents
consistent with CUNY policies, rules, procedures and applicable labor agreements, including
appropriate disciplinary action up to and including termination.

When informed, Public Safety will maintain a record of any Orders of Protection for fac-
ulty, staff, and students. Public Safety will provide escort service to members of the college
community within its geographical confines, when sufficient personnel are available. Such ser-
vices are to be extended at the discretion of the Campus Public Safety Director or designee.
Only the President, or designee, in his/her absence, can authorize escort service outside of the
geographical confines of the college.

Supervisors

Each dean, director, department chairperson, executive officer, administrator, or other
person with supervisory responsibility (hereinafter “supervisor”) is responsible within his/her
area of jurisdiction for the implementation of this policy. Supervisors must report to their
respective Campus Public Safety Office any complaint of workplace violence made to him/her
and any other incidents of workplace violence of which he/she becomes aware or reasonably
believes to exist. Supervisors are expected to inform their immediate supervisor promptly about
any complaints, acts, or threats of violence even if the situation has been addressed and
resolved. After having reported such complaint or incident to the Campus Public Safety
Director and immediate supervisor, the supervisor should keep it confidential and not disclose
it further, except as necessary during the investigation process and/or subsequent proceed-
ings.

Supervisors are required to contact the Campus Public Safety Office immediately in the
event of imminent or actual violence involving weapons or potential physical injuries.

Faculty and Staff

Faculty and staff must report workplace violence, as defined above, to their supervisor.
Faculty and staff who are advised by a student that a workplace violence incident has occurred
or has been observed must report this to the Campus Public Safety Director immediately.
Recurring or persistent workplace violence that an employee reasonably believes is not being
addressed satisfactorily, or violence that is, or has been, engaged in by the employee’s super-
visor should be brought to the attention of the Campus Public Safety Director.

Employees who have obtained Orders of Protection are expected to notify their super-
visors and the Campus Public Safety Office of any orders that list CUNY locations as protected
areas.

Victims of domestic violence who believe the violence may extend into the workplace,
or employees who believe that domestic or other personal matters may result in their being
subject to violence extending into the workplace, are encouraged to notify their supervisor, or
the Campus Public Safety Office. Confidentiality will be maintained to the extent possible.

Upon hiring, and annually thereafter, faculty and staff will receive copies of this policy.
Additionally, the policy will be posted throughout the campus and be placed on the CUNY Web
site and on the college’s Web site, as appropriate.
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Office of Human Resources

The Office of Human Resources at each campus is responsible for assisting the Campus
Public Safety Director and supervisors in responding to workplace violence; facilitating appro-
priate responses to reported incidents of workplace violence; notifying the Campus Public
Safety Office of workplace violence incidents reported to that office; and consulting with, as
necessary, counseling services to secure professional intervention.

The Office of Human Resources is responsible for providing new employees or employ-
ees transferred to the campus with a copy of the Workplace Violence Policy and Procedures
and insuring that faculty and staff receive appropriate training. The Office of Human Resources
will also be responsible for annually disseminating this policy to all faculty and staff at their
campus, as well as posting the policy throughout the campus and on the college’s Web site,
as appropriate.

Students

Students who witness violence, learn of threats, or are victims of violence by employ-
ees, students or others should report the incident immediately to the Campus Public Safety
Office. If there is no imminent danger, students should report threatening incidents by employ-
ees, students or others as soon as possible to the Campus Public Safety Office or Office of
Student Affairs. Students will be provided with workplace violence awareness information
(including information regarding available counseling services) upon registration each year.

Workplace Violence Advisory Team

A college President shall establish a Workplace Violence Advisory Team at his/her col-
lege. This Team, working with the College Advisory Committee on Campus Security, will assist
the President in responding to workplace violence; facilitating appropriate responses to report-
ed incidents of workplace violence; assessing the potential problem of workplace violence at
its site; assessing the college’s readiness for dealing with workplace violence; evaluating inci-
dents to prevent future occurrences; and utilizing prevention, intervention, and interviewing
techniques in responding to workplace violence. This Team will also develop workplace vio-
lence prevention tools (such as pamphlets, guidelines and handbooks) to further assist in rec-
ognizing and preventing workplace violence on campus. It is recommended that this Team
include representatives from Campus Public Safety, Human Resources, Labor Relations,
Counseling Services, Occupational Health and Safety, Legal, and others, including faculty, staff
and students, as deemed appropriate by the President.

In lieu of establishing the Workplace Violence Advisory Team, a President may opt to
expand the College Advisory Committee on Campus Security with representatives from the
areas recommended above to address workplace violence issues at the campus and perform
the functions outlined above.

University Communications

All communications to the University community and outside entities regarding inci-
dents of workplace violence will be made through the University Office of University Relations
after consultation with the respective President or his/her designee.
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EDUCATION

Colleges are responsible for the dissemination and enforcement of this policy as
described herein, as well as for providing opportunities for training in the prevention and
awareness of workplace violence. The Office of Faculty and Staff Relations will provide assis-
tance to the campuses in identifying available training opportunities, as well as other resources
and tools, (such as reference materials detailing workplace violence warning signs) that can be
incorporated into campus prevention materials for dissemination to the college community.
Additionally, the Office of Faculty & Staff Relations will offer periodic training opportunities to
supplement the college’s training programs.

CONFIDENTIALITY

The University shall maintain the confidentiality of investigations of workplace violence
to the extent possible. The University will act on the basis of anonymous complaints where it
has a reasonable basis to believe that there has been a violation of this policy and that the safe-
ty and well being of members of the University community would be served by such action.

RETALIATION

Retaliation against anyone acting in good faith who has made a complaint of workplace
violence, who has reported witnessing workplace violence, or who has been involved in report-
ing, investigating, or responding to workplace violence is a violation of this policy. Those found
responsible for retaliatory action will be subject to discipline up to and including termination.

Approved by the Board of Trustees
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NOTICE OF ACCESS TO CAMPUS CRIME STATISTICS, THE CAMPUS SECURITY REPORT,
AND INFORMATION ON REGISTERED SEX OFFENDERS

The Office of Security and Public Safety will provide upon request all campus crime statistics
as reported to the U.S. Department of Education, as well as the annual campus security report.
The campus security report includes: (1) the campus crime statistics for the most recent cal-
endar year and the two preceding calendar years; (2) campus policies regarding procedures
and facilities to report criminal actions or other emergencies on campus; (3) policies concern-
ing the security of and access to campus facilities; (4) policies on campus law enforcement; (5)
a description of campus programs to inform students and employees about campus security
procedures and practices and to encourage students and employees to be responsible for their
own security and the security of others; (6) campus crime prevention programs; (7) policy con-
cerning the monitoring through the police of criminal activity at off-campus locations of stu-
dents organizations officially recognized by the college; (8) policies on illegal drugs, alcohol,
and underage drinking; (9) where information provided by the State on registered sex offend-
ers may be obtained (also see below); and (10) policies on campus sexual assault programs
aimed at the prevention of sex offenses and procedures to be followed when a sex offense
occurs. This information is maintained pursuant to the federal Jeanne Clery Disclosure of
Campus Security Policy and Campus Crime Statistics Act.

The campus crime statistics and the annual campus security report are available at the
reference desk of the library and at http://web.gc.cuny.edu/security/crime/crime.htm (crime
statistics) and http://web.gc.cuny.edu/security/crime/index.htm (campus security report). If
you wish to be mailed copies of the campus crime statistics and the annual campus security
report, you should contact Mr. John Flaherty, Director of Security and Public Safety, at
1.212.817.7761, and copies will be mailed to you within ten days. The U.S. Department of
Education’s Web site address for campus crime statistics is http://ope.edu.gov/security/
GetOnelnstitutionData.aspx (then input the name of the school).

In accordance with the federal Campus Sex Crimes Prevention Act, registered sex
offenders now are required to register the name and address of any college at which he or she
is a student or employee. The New York State Division of Criminal Justice maintains a registry
of convicted sex offenders and informs the college’s chief security (public safety) officer of the
presence on campus of a registered sex offender as a student or employee. You may contact
the college’s chief security officer, Mr. John Flaherty, Director of Security and Public Safety
(Room 9117; 1.212.817.7761), to obtain information about Level 2 or Level 3 registered sex
offenders on campus. To obtain information about Level 2 and 3 offenders, you may also con-
tact the Division's registry Web site at www.criminaljustice.state.ny.us/nsor/index and then
click on “Search for Level 2 and 3" or access the directory at the college’s public safety depart-
ment or police precinct.
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RULES AND REGULATIONS FOR THE MAINTENANCE OF PUBLIC ORDER PURSUANT TO
ARTICLE 129A OF THE EDUCATION LAW

The following rules and regulations for the maintenance of public order on college cam-
puses and other college property used for educational purposes were adopted by the Board of
Trustees of The City University of New York (formerly the Board of Higher Education) on June
23, 1969, in compliance with Chapter 191 of the Laws of 1969 of the State of New York. These
rules and regulations are in effect at all campuses of The City University of New York.

The tradition of the University as a sanctuary of academic freedom and center of
informed discussion is an honored one, to be guarded vigilantly. The basic significance of that
sanctuary lies in the protection of intellectual freedoms: the rights of professors to teach, of
scholars to engage in the advancement of knowledge, of students to learn and to express their
views, free from external pressures or interference. These freedoms can flourish only in an
atmosphere of mutual respect, civility and trust among teachers and students, only when
members of the University community are willing to accept self-restraint and reciprocity as the
condition upon which they share in its intellectual autonomy.

Academic freedom and the sanctuary of the University campus extend to all who share
these aims and responsibilities. They cannot be invoked by those who would subordinate intel-
lectual freedom to political ends, or who violate the norms of conduct established to protect
that freedom. Against such offenders the University has the right, and indeed the obligation,
to defend itself. We accordingly announce the following rules and regulations to be in effect
at each of our colleges, which are to be administered in accordance with the requirements of
due process as provided in the Bylaws of the Board of Trustees of The City University of New
York.

With respect to enforcement of these rules and regulations we note that the Bylaws of
the Board of Trustees provide that:

"“THE PRESIDENT. The president with respect to his/her educational unit, shall:

"a. Have the affirmative responsibility of conserving and enhancing the educational
standards of the college and schools under his jurisdiction;

"b. Be the adviser and executive agent of the Board and of his/her respective College
Committee and as such shall have the immediate supervision with full discretionary power in
carrying into effect the bylaws, resolutions, and policies of the Board, the lawful resolutions
of any of its committees, and the policies, programs, and lawful resolutions of the several
faculties;

"c. Exercise general superintendence over the concerns, officers, employees, and stu-
dents of his/her educational unit.”
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1. Rules

1. A member of the academic community shall not intentionally obstruct and/or forcibly
prevent others from the exercise of their rights. Nor shall he/she interfere with the institution’s
educational processes or facilities, or the rights of those who wish to avail themselves of any
of the institution’s instructional, personal, administrative, recreational, and community services.

2. Individuals are liable for failure to comply with lawful directions issued by represen-
tatives of the University/college when they are acting in their official capacities. Members of
the academic community are required to show their identification cards when requested to do
so by an official of the college.

3. Unauthorized occupancy of University/college facilities or blocking access to or from
such areas is prohibited. Permission from appropriate college authorities must be obtained for
removal, relocation, and use of University/college equipment and/or supplies.

4. Theft from or damage to University/college premises or property, or theft of or dam-
age to property of any person on University/college premises is prohibited.

5. Each member of the academic community or an invited guest has the right to advo-
cate his/her position without having to fear abuse, physical, verbal, or otherwise from others
supporting conflicting points of view. Members of the academic community and other persons
on the college grounds shall not use language or take actions reasonably likely to provoke or
encourage physical violence by demonstrators, those demonstrated against, or spectators.

6. Action may be taken against any and all persons who have no legitimate reason for
their presence on any campus within the University/college, or whose presence on any such
campus obstructs and/or forcibly prevents others from the exercise of their rights or interferes
with the institution’s educational processes or facilities, or the rights of those who wish to avail
themselves of any of the institution’s instructional, personal, administrative, recreational, and
community services.

7. Disorderly or indecent conduct on University/college-owned or controlled property is
prohibited.

8. No individual shall have in his/her possession a rifle, shotgun, or firearms or know-
ingly have in his/her possession any other dangerous instrument or material that can be used
to inflict bodily harm on an individual or damage upon a building or the grounds of the
University/college without the written authorization of such educational institution. Nor shall
any individual have in his/her possession any other instrument or material which can be used
and is intended to inflict bodily harm on an individual or damage upon a building or the
grounds of the University/college.

9. Any action or situation that recklessly or intentionally endangers mental or physical
health or involves the forced consumption of liquor or drugs for the purpose of initiation into
or affiliation with any organization is prohibited.

10. The unlawful manufacture, distribution, dispensation, possession, or use of illegal
drugs or other controlled substances by University students or employees on University/college
premises, or as part of any University/college activities is prohibited. Employees of the
University must also notify the College Personnel Director of any criminal drug statute convic-
tion for a violation occurring in the workplace not later than five (5) days after such conviction.

444



Policies and Procedures/Maintenance of Public Order

11. The unlawful possession, use, or distribution of alcohol by students or employees
on University/college premises or as part of any University/college activities is prohibited.

Il. Penalties

1. Any student engaging in any manner in conduct prohibited under substantive Rules
1-11 shall be subject to the following range of sanctions as hereafter defined in the attached
Appendix: admonition, warning, censure, disciplinary probation, restitution, suspension, expul-
sion, ejection, and/or arrest by the civil authorities.

2. Any tenured or nontenured faculty member, or other member of the instructional
staff or member of the classified staff engaging in any manner in conduct prohibited under
substantive Rules 1-11 shall be subject to the following range of penalties: warning, censure,
restitution, fine not exceeding those permitted by law or by the Bylaws of The City University
of New York or suspension with/without pay pending a hearing before an appropriate college
authority, dismissal after a hearing, ejection, and/or arrest by the civil authorities, and for
engaging in any manner in conduct prohibited under substantive Rule 10, may, in the alterna-
tive, be required to participate satisfactorily in an appropriately licensed drug treatment or
rehabilitation program. A tenured or nontenured faculty member, or other member of the
instructional staff, or member of the classified staff charged with engaging in any manner in
conduct prohibited under substantive Rules 1-11 shall be entitled to be treated in accordance
with applicable provisions of the Education Law, or the Civil Service Law, or the applicable col-
lective bargaining agreement, or the Bylaws or written policies of The City University of New
York.

3. Any visitor, licensee, or invitee, engaging in any manner in conduct prohibited under
substantive Rules 1-11 shall be subject to ejection, and/or arrest by the civil authorities.

4. Any organization that authorized the conduct prohibited under substantive Rules 1-
11 shall have its permission to operate on campus rescinded.

Penalties 1-4 shall be in addition to any other penalty provided by law of The City
University Trustees.

Appendix
Sanctions Defined:

A. Admonition. An oral statement to the offender that he/she has violated University
rules.

B. Warning. Notice to the offender, orally or in writing, that continuation or repetition
of the wrongful conduct, within a period of time stated in the warning, may cause far more
severe disciplinary action.

C. Censure. Written reprimand for violation of specified regulation, including the possi-
bility of more severe disciplinary sanction in the event of conviction for the violation of any
University regulation within a period stated in the letter of reprimand.
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D. Disciplinary Probation. Exclusion from participation in privileges or extracurricular
University activities as set forth in the notice of disciplinary probation for a specified period of
time.

E. Restitution. Reimbursement for damage to or misappropriation of property.
Reimbursement may take the form of appropriate service to repair or otherwise compensate for
damages.

F. Suspension. Exclusion from classes and other privileges or activities as set forth in
the notice of suspension for a definite period of time.

G. Expulsion. Termination of student status for an indefinite period. The conditions of
readmission, if any are permitted, shall be stated in the order of expulsion.

H. Complaint to Civil Authorities.

. Ejection.
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